Problem when running PC-Cost
The error below occurs when a database registry entry is missing for PC-Cost.
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The solution to the problem is to manually update the registry by following the steps
below (IMPORTANT: You must have ADMIN rights to update the registry on a Win
NT /2000 Machine).

1. Open the registry by clicking on the Start button, then Run

2. Type REGEDIT and click OK, the following screen will appear.

& Registry E ditor

Registiy  Edit Wiew Favortes Help
=-23 ter] Narme: [ Tupe [ Data
{3 HKEY_CLASSES_ROOT
{20 HKEY_CURRENT_USER
{20 HKEY_LOCAL_MACHIME
{20 HKEY_USERS
{23 HKEY_CURRENT_COMFIG

by Computer




3. Dirill down to the correct Registry key:

\HKEY CURRENT USER\SoftwareETIPrograms\PCC500\DBLocation
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B HKEY_CURRENT_LISER

B Software

{2 #daptec

{11 Adabe

{21 Caere Cop
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B3 ETIPrograms
{23 PCC4D
B3 PCCEOD
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12 Startup
{20 Test
{1 ForeFrant
{21 Hewlet-Packard
£ Intel

{21 Metscape
{2 Nico Mak Computing
{23 Nowell
{23 NVIDIA Corporation
{22 oDeEC
{21 Palicies
{1 Oawizard
{3 501
{2 Talisman Partners
{23 B and VBA Program Settings
{23 winSig

{21 WirZip Computing
o 0 s
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[aB] [Default) REG_SZ
PLCEFIGiDb REG_SZ
PCCEDE REG_SZ
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4. Right mouse click on the highlighted folder above (DBLocation), and choose
New String Value (see screen below):
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-0 HKEY_CURRENT_USER Name [Dala
5] AppEvents (28] Defaul] (value not set)
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{1 Ohwizard
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{3 Talisman Partrers
(1 VB and VB4 Frogram Settings
{3 winsig
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5. After choosing ‘New String Value’ the following screen will appear:

Begistiy  Edit Yiew Favoites Help

B HKEY_CURRENT_USER =] [[Name [ Tupe [ Data
{1 AppEvents [aB] [Default) REG_SZ [value nat set)
B0 Console [ab] PCCERDb REG_SZ CATRACESVPCCE0NVPCCE0T mdb
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E-(] Printers
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B Software
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B3 ETIPrograms
{23 PCC4D
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12 Startup
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{21 Hewlet-Packard
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{2 Nico Mak Computing

{23 Nowell
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6. In the highlighted area type PCC500DB (see screen below):

Registry Editor
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B HKEY_CURRENT_USER =] [[Name [ Tupe [ Data
{1 AppEvents 28] (Defauil) REG_SZ fralue not set)
{3 Console [ab] PCCERDb REG_5Z CATRACES\PCCE00PCCE0T. mdb
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{23 Talisman Partners
{23 B and VBA Program Settings
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7. Right mouse click on PCC500DB and click Modify (the following screen will
appear):
Edit String |

Walue name:
|PCCS00DE

Walue data:

k. I Cancel




8. In the Value data: field type the following:

CATRACES\PCC500\PCC500.MDB

Edit String |
Walue name:
|PCCE00DE
Walue datar:

k. I Cancel

9. Click OK and close the Registry Editor by clicking on the Registry | Exit menu
option.

10. Try running PC-Cost 5.0 again.



